COURSE SYLLABUS
(1) GENERAL

SCHOOL | HEALTH SCIENCES - MANAGEMENT AND ECONOMICS
SCIENCES

DEPARTMENT | = SOCIAL WORK
= NUTRITION AND DIETETICS SCIENCES
= BUSINESS ADMINISTRATION AND TOURISM

LEVEL OF STUDY | GRADUATE

COURSE CODE | CDDA-B09 SEMESTER | B
COURSE TITLE | Interpersonal Communication and Counselling Skills
TEACHING CREDIT
INDEPENDENT TEACHING ACTIVITIES HOURS UNITS
WEEKLY (ECTS)
Theory - Lectures 39 7.5

COURSE TYPE | Free Choice Course - optional compulsory

PREREQUISITE COURSES: | No

LANGUAGE OF TEACHING and | Greek
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THE COURSE IS OFFERED TO | No
ERASMUS STUDENTS

COURSE WEBSITE (URL) | https://eclass.hmu.gr/courses/SW355/

(2) LEARNING OUTCOMES

Learning Outcomes

Knowledge

» understanding of the basic concepts of counselling

» understanding students’ attitude and philosophy of life and their personality traits
necessary for a quality therapeutic relationship

» understanding of the human psyche

» understanding of the basic principles of cross-cultural diagnosis and counseling

= knowledge of good and bad practices in communicating with patients and their families

Skills

= application of techniques and methods from the person-centered, cognitive-behavioral
and existential approach

= utilization of counseling skills (e.g. feedback, repetition, paraphrasing, mirroring)

= empathy

* building a professional relationship

* breaking bad news

* recognizing symptoms of burnout, secondary stress, and compassion fatigue

Abilities

» conducting an interview inspired by the person-centered, cognitive-behavioral and
existential approach

» planning group psychoeducational interventions

= designing programs to promote empathy, psychological resilience, intercultural
awareness and tolerance

* interdisciplinary collaboration

=  Empowering people with disabilities

General Skills



https://eclass.hmu.gr/courses/SW355/

» Adaptation to new situations

» Decision making

* independent work

* Teamwork

= Work in an interdisciplinary environment

» Respect for diversity and pluralism

» Demonstration of social, professional and ethical responsibility
* Promotion of free, creative and inductive thinking
* Solving problems

» Observation and comparison

* Oral and written communication skills

(3) COURSE CONTENT

PURPOSE

The purpose of the course is to train students in the theories (e.g. person-centered,
Behavioral, Cognitive-Behavioral) and practice the techniques and skills of interpersonal
communication (e.g. feedback, repetition, paraphrasing, mirroring) required to apply
counseling to individuals and various groups of patients or vulnerable groups (e.g. people
with disabilities). The students will also learn cross-cultural diagnosis and counseling of
refugees and immigrants and counseling in the health field (eg communicating with patients
and their families, and breaking bad news). Finally, they will learn to recognize the
challenges of practicing their profession (eg, burnout, secondary stress, and compassion
fatigue) and apply techniques and methods to deal with the symptoms they may
experience.

CONTENT

1. Introductory concepts and definitions in Counseling

2. Approaches to Counseling (Psychoanalytic, Person-Centered Therapy, Behavioral,
Cognitive-Behavioral)

3. Counseling skills for effective communication (Part I).

4. Counseling Skills for Effective Communication (Part Il)

5. Attitude and philosophy of life of the mental health counselor (Part I)

6. Attitude and philosophy of life of the mental health counselor (Part 1)

7. Attitude and philosophy of life of the mental health counselor (Part Il)

8. Consulting on special issues/topics

9. Cross-cultural diagnosis and counseling

10. Counseling people with disabilities

11. Counseling socially vulnerable groups and family

12. Counseling in the field of Health

13. Self-care of health professionals

(4) TEACHING and LEARNING METHODS - EVALUATION

METHOD OF DELIVERY | Face-to-face (in vivo) and potentially distance learning
lectures.

USE OF INFORMATION AND | = Support of the course through the e-class online
COMMUNICATION platform.
TECHNOLOGIES | = PowerPoint slide presentations

» Use of Video-tutorials for a better understanding of
the material taught

= Use of Email and digital communication/social
media (e.g. fb, Skype, Viber, zoom, Webex, google
meet) to communicate with students

TEACHING ORGANIZATION Activit Semester
¢ y Workload




Lectures and Interactive teaching 39
Study and analysis of articles - 110
bibliography - Independent Study

Assignment 51
Total Course 200

STUDENT EVALUATION | The evaluation language is Greek. The assessment
method is based on a final written examination (80%)
with multiple choice, True/False, matching, fill-in-the-
blank and/or very short answers to questions and a
written experiential assignment (20%). The topic of the
written assignment and writing instructions are given
by the professor who teaches the module "Counseling
skills for effective communication" or "Attitude and life
philosophy of the mental health counselor" (in
consultation with the course manager).
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